Hill Country Software and Support, Inc.
2011 User’s Conference
November 16-18, 2011

We are very pleased to announce the HCSS Annual User’s Conference in Kerrville at the Inn of the Hill’s
Resort & Conference Center, November 16-18. There will be a lot to go over including legislative updates
and new software features and functionality. As always, we look forward to visiting with you and getting
your input on how we can better serve you.

Please fill out the registration form so that we may get an accurate count for the conference and luncheon.
There is a $75 registration fee per attendee. This fee is refundable until November 9th and does not apply
to spouses or significant others not attending the sessions or luncheon on Thursday.

Wednesday - November 16, 2011
2:00 PM - 5:00 PM HCSS Staff available for consultation
Evening On your own

Thursday - November 17, 2011

8:30 AM - 10:00 AM General Assembly

10:00 AM - 10:30 AM Refreshment Break

10:30 AM - 11:50 AM Group Meetings

11:50 AM - 1:00 PM HCSS Sponsored Luncheon
1:00 PM - 2:30 PM Group Meetings

2:30 PM - 3:00 PM Refreshment Break

3:00 PM - 5:00 PM Group Meetings

Evening On your own

Friday - November 18, 2011
Morning Golf; Departure

Inn of the Hills Resort & Conference Center
Kerrville, Texas

Room Rates: $84 single or double
S94 triple
$104 quad

The block of rooms will be held until October 21, 2011

For reservations call 800-292-5690. Be sure to identify yourself
as part of the conference.




Name of County/City:

Office Description (Treasurer/JP/etc):

If you will be attending the conference and staying at the hotel:

Approximate date & time of arrival:

Approximate date & time of departure:

Registration Fee - $75.00 Number of attendees x $75 =
Your registration fee must accompany this registration form. The registration fee is refundable until
November 9th when we must make our final commitment to the hotel. The fee does not apply to
spouses or significant others not attending meetings or luncheon.

Attendee List (include spouses or others that need name tag):

Name Office

Name(s) of people interested in playing golf Friday morning:

Please complete and return this form and your registration fee to Shirley as soon as possible.

Mail to: Hill Country Software & Support, Inc.
4 Green Cedar Road
Boerne, Texas 78006-7929



